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Patient demographic information includes the patient name, 

gender, date of birth (DOB), phone number, address, and (when 

available) Medicaid ID based on the most recent patient record 

provided to Connie.

The patient’s next of kin with contact information.

The patient’s emergency, inpatient, outpatient, and/or 

ambulance encounters displayed as a histogram by encounter 

type across a flexible date range.

Care team information, which typically includes a list of 

practices providing care and the associated primary care 

provider. It can include a care manager or a care program if the 

patient is enrolled with one.
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Where can I find Snapshot?
Once you conduct a patient search, the Snapshot tool will be 
an app available to view patient data.

What information is provided in Snapshot?
Patient demographics, next of kin, encounters from ADTs, and the patient’s 
care team. In 2022, we will be including claims data and advanced directives.

What data is used to populate Snapshot?
Patient panels from providers populate the care team and demographic 
information, and ADTs populate demographic, next of kin and encounter data. 
For information on organizations currently submitting data to support this 
feature, visit https://conniect.org/for-organizations/

Can I access Snapshot through my EHR using the InContext App?
No, however the data displayed in Snapshot is available within the InContext 
application itself. The Snapshot view is only available through the Connie 
web-based portal.

Where can I find more information about using this service?  
Additional information about accessing the service is available through the 
Portal User Guide. If you would like to speak with us for more information or 
schedule a demo of this or other services, please contact us at 
(888) 783-4410 or email us at info@conniect.org.

Before I meet with my patient during a visit, I can use the 
Snapshot feature to identify potential issues that I need to 
be aware of and discuss with my patient. I can quickly 
see their care team, and any healthcare encounters they 
had in the past year. This provides me with a quick 
orientation before digging into my patient’s details in 
preparation for our appointment.


